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QUALIFICATIONS
Board certified healthcare leader with 35 years of experience and a proven record of performance with patient and employee satisfaction.  Skilled in creating teams that excel in quality care and efficiency. Recognized for high integrity and commitment to achieving quality and excellence.   

EMPLOYMENT

CHRISTUS St. Vincent Regional Medical Center		November 2011 to Current
Director
Rehabilitation Services
Administration of all aspects of acute rehab program, program development and ongoing strategic planning and continuous process improvement, CARF accreditation process leader for 3 accreditation cycles, Budget preparation and maintenance, Ongoing compliance with local, state and federal guidelines, Staffing for nursing and therapy services for Acute and Inpatient Rehab.  
Significant Accomplishments:  
	
Pima Medical Institute						August 2013 to Current
Instructor responsibilities: 								       Bachelor Level Courses: 									Healthcare Management 								Quality Management									Introduction to Public Health 								Medical Terminology	
             Introduction to Evidenced Based Practice
Masters Level courses:								               	Strategic Management of Patient Centered Healthcare Networks.

CHRISTUS St. Vincent Regional Medical Center		January 2008 to October 2011
Clinical Manager
Rehabilitation Services
Program development, CARF accreditation, Budget, Staffing.  Chairperson for Leadership development for Hospitals leadership team.

Del Mar College						October 1997 to December 2007
Director Physical Therapist Assistant Program
Associate Professor (Tenured)
Administration, program development and implementation of program, teaching physical therapy subjects, accreditation process, budget/curriculum development and maintenance. 


Home Health International					October 1996 to October 1997
Area Manager
Manage 16 county area with PT/OT/ST contracts with Home Health Agencies,
Hiring and supervision of PT, OT, ST personnel, managing budget, recruitment, marketing, in-services.

Rebound Sports and Physical Therapy				October 1996 to October 1997
Industrial Rehab Consultant
Marketing Services, In-services to Industrial Sites, Job Analysis, ADA Compliant Job Descriptions

EDUCATION
University of New Mexico 							                            May 2016
MHA, Healthcare Administration
2015-2016 UNM MHA Student of the Year Award

Texas A&M University 					
EdD – Degree-Educational/Organizational Leadership 	 					               May 2008	
Dissertation Title: Case Study Approach to Physical Therapy Professional 
Development – Funded by the Federation of State Boards of Physical Therapy

Texas A&M University 	
MS, Occupational Training and Development					                   December 1999
Educational Technology

Abilene Christian University			Amarillo College
August 1992- December 1994			August 1988- August 1990
BS, Community Health 				AAS, Physical Therapist Asst. 


PROFESSIONAL AFFILIATIONS (PAST AND PRESENT)

●	      CARF (Commission on Accreditation of Rehabilitation Facilities) Surveyor 
●	       APTA -Academy of Leadership and Innovation School of Management Committee:     	Assisted with framework and training for Therapy Executive Certification. Feb 2020   
             to Current – Appointed Chair for the LAMP School of Management 2022 to 
             Current
·       On-site accreditation reviewer - Commission on Accreditation of Physical Therapy 	Education 1999 to 2024
·       On-site accreditation reviewer - Commission on Accreditation of Physical Therapy 	Education 1999 to 2024
●	Commissioner – Commission on Accreditation of Physical Therapy			 Education/American	Physical Therapy Association 2010-2014, 2020-2023
●	National Assembly Board of Directors – American Physical Therapy Association 2003 -2006
●	Trustee, Texas Physical Therapy Foundation 
●	Board of Directors, Texas Physical Therapy Association  2003-2007 
●	Peer Reviewer for Journal of Allied Health  	
						



Publications

●	Contributing Author – Behrens, B. Physical Agents Theory and Practice, 2nd Ed,	
●	Contributing Author – Sanders, B; Bandy, B, Therapeutic Exercise for the PTA, 2006
●	Stowers, R., Advance Proficiency, PT Magazine, February 2006 
●	Stowers, R. B., Jensen, C. W.  Reflections on Professional Development for the		 Physical Therapist Assistant: A Personal Story.  Hand Prints, Section on Hand		 Rehabilitation, April 2006
AWARDS

●	Lucy Blair Award – American Physical Therapy Association 2025
●	Outstanding Service Award – Academy of Leadership and Innovation 2025
●	Outstanding Service Award – American College of Healthcare Executives 2018
●	University of New Mexico MHA Student of the Year 2015-2016
●	Outstanding PTA Award – American Physical Therapy Association – 2014
●	Command Sergeant Major of the Texas Army National Guard Award for Outstanding	Commitment and Service at Operation Lone Star 2007 (Service to 10,000 residents	 for free medical care)
●	National Institute for Staff and Organizational Development – Teaching and		Leadership Excellence Award 2005
●	Advisor of the Year – Del Mar College 2005
●	Joy Davenport Award from Texas Physical Therapy Association for Outstanding Service and Commitment to Physical Therapy 2003
●	Cold War Medal – New Mexico State Guard - 2014
●	National Defense Medal- Desert Storm/Desert Shield- 1990
●	Naval Reserve Meritorious Support - 1991
●	Navy Achievement Medal- 1991

MILITARY SERVICE

New Mexico State Guard 
▪Commissioned officer (Captain – 0-3) 2012- 2019
Officer in Charge of statewide initiative for Los Vencinos (Humanitarian Emergency Preparedness Event), Team Leader for Medical Reserve Corp for New Mexico State Guard
	▪Commanding Officer for 47th Med Co/Det A Santa Fe 2012- 2014

Texas State Guard
▪Commissioned officer (1 LT – 0-2) in the Texas Medical Rangers/Alamo Medical Response Group (Current)
	▪Commanding Officer for Corpus Christi Company 2007- 2008
	▪Training Officer for Corpus Christi Unit 2006-2007

	▪Active Training – Operation Lone Star 2006, 2007
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U.S. Navy 
▪Active Service at NRC/NTC SanDiego, CA, NAS Pensacola Fl, NH Bethesda ,MD, Camp Pendleton CA, 	Camp Bullis TX, Ft. Sill OK Army Hospital, NAS Corpus Christi, Naval Hospital San Diego.
	▪Enlisted 1987 in Reserve Allied Medical Program 
	Service to Marine Corp Reserve for Medical Support
	▪Fleet Hospital 21 Combat Field Medical Unit
	▪3rd Class Petty Officer Hospital Corpsman (Physical Therapy Specialty) 
	▪Honorable Discharge from duty 1994

Community Service

●	President, New Mexico Healthcare Executives 2016 to 2018
●	Board of Directors for Northern New Mexico Citizens Advisory board. Department of Energy appointed position for the Los Alamos National Laboratory.
●	Chair of Membership Committee, New Mexico Healthcare Executives 20014 to 2016
●	Congregational Care Team- United Church of Christ (Current)
●	Mentor for Pre-Med Student at UNM, nursing managers, Sobering Center Manager, Director for Community Health, Capital High School Health Science Academy mentor for 15 Juniors and Seniors in Rehab Department at CHRISTUS St. Vincent.   2015-current.  
●	Mental Health Crisis Line Volunteer
●	Big Brothers and Big Sisters, New Mexico 2010 to Current
●	Graduate Leadership Santa Fe 2010 – 2011							(Community Leadership Program)
●	Graduate Leadership Corpus Christi 2000 – 2001					
●	Appointed by Mayor of Corpus Christi to Citizens Health Advisory Board 		2007 
●	Appointed by Mayor of Corpus Christi to Parks and Recreation Board of Directors 
	2006 Executive committee 
●	Honduras Medical Mission -Team Member – Served 2000 patients with primary medical services in rural regions of Honduras.   Provided Physical Therapy to apx 50 individuals	

Certifications

●	Board Certified Healthcare Executive- APTA Academy of Leadership and Innovation 2024 to current 
●	Board Certified in Healthcare Management as a Fellow of the American College of Healthcare Executives 2015 to Current
●	Military Emergency Management Specialist – 2013 - Current
●	Certified Ergonomic Evaluation Specialist (CEAS I) 2011 to Current
●	American Heart Association CPR Certified Instructor (2000- 2011)
●	Certified Personal Trainer and Nutrition Counselor Mbr # 247766   AFAA		
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